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Prehled sluzeb

Instalace pristroju a zakladni zaskoleni obsluhy
Pokrocila a aplikacni skoleni, vyvoj metod
Zarucni a pozarucni opravy

Vzdalena podpora (TeamViewer, VPN)
Preventivni udrzby, BTK

Instalaéni / Operacni kvalifikace HW + SW
HW a SW skoleni

Servisni smlouvy
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Prehled sluzeb Altium

Instalace pristroju a zakladni zaskoleni obsluhy
Pokrocila a aplikacni skoleni, vyvoj metod
Zarucni a pozarucni opravy

Vzdalena podpora (TeamViewer, VPN)

Preventivni udrzby, BTK

Instalaéni / Operacni kvalifikace HW + SW

HW a SW skoleni
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Agilent
CrossLab

Agilent 8890 g Preventive Maintenance Checklist o Ducams

Preventivni udrzby

Preventive Maintenance Procedure

L] V4 7 nlOJ
d Vyrobcem definovany seznam uko

d Vycisténi od prachu, vzorkd, cinidel

J Vyména opotirebovaného materialu

Clean and inspect GC

Q Unplug power cord from the Power source.
O oOpenge covers and

GC on and verify the power on self-test passed.
0 Verify gven motor sping freely and turns on with the oven door closed; off when the door is opened.
0 Verify Operation of all other fans - the infet and EPC cooling fans.
0 Verify oven intake/outlet flap assempb yis operating smoothly while heating and cooling the oyen

Inlet and detector consumable replacement

d Kontrola funkénosti systému

O Fortheinlets installed, perform inlet maintenance using the Maintenance Procedure from the Browser
User interfaces, Record the resuits. (Leak and Restriction Test)

O ifthege includes a Flame lonization Detector (FID), replace the jet. If the ignitor shows any buildup of
sample or corrosion, replace the ignitor. Examine the FID collactor and castle assemblies for
contamination — clean as necessary.

» Zabrani odstavkam systému (opravy)

Zero Sensors and Leak test

' r 3vNost
» Zachova citlivost, presnost, sprav

» Prodlouzi Zivotnost systému

0O Zergap pressure senggrg using the Browser interface,

0 Perform injet Pressure decay test(s) from the diagnostics screen on the Browser User interface.
Record if test Passed or failed in the results table.

Note: If the pp is done in Preparation for an Operational Oualiﬁcation, then the Pressure decay test
defined within that protocol can be used for the P,

» Snizi ndklady na opravy a provoz
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Preventivni udrzby

Platform

Average reduction with Agilent PM in:

Repair Events Repair Costs ES;EEE;}
CE -32% -47% -6.4
GC -18% -17% -0.9
GC/MS -27% -31% -2.0
LC -26% -31% -2.5
LCMS -39% -34% -3.0
Non-Agilent 17% -25% -3.0
UV-vIS 9% -15% -0.5
Total Weighted Average -24% -31% -2.4
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Srovndvaci studie prinost PM:

» 7.800 systému s PM
» 5.600 systému bez PM

> 58.460 servisnich zaznamu

» 5 let provozu



@
Instalacni / Operacni kvalifikace Al

Agilent Compliance Engine 3.X ‘g

Originalni SW na spravu a provadeéeni
kvalifikacnich procedur Agilent Technologies

(1Q, 0Q) «
Agilent

PIné elektronicka platforma CrOSS Lab

Prubézné aktualizované limity From Insight to Outcome

RozsSirena podpora i starsi instrumentace,
moduly, software



Instalacni / Operacni kvalifikace

Agilent Compliance Engine 3.X
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Integrita dat

Zaznam vsech zmeén
Zaznam integrace
Elektronické reportovani

odchylek

Jednoduché razeni priloh

Podpora vice format
dokumentu

Prehledné zobrazeni

=
i
nameérenych dat

Jednoduché provazani a
odkazy na pripadné odchylky

Prima podpora OLCDS dat
VylepsSena sprava reportu

Snazsi sprava dodatecnych
testU



Instalacni / Operacni kvalifikace

Agilent Compliance Engine 3.X

Standardni rozsahy testu
plné v souladu s aktualnimi
pozadavky 21 CFR p. 11

Moznost konfigurace testu
na miru konkrétnim
potrebam zakaznika

KvalifikaCni plan - EQP

© 2024 by Agilent Technologies

EQUIPMENT QUALIFICATION PLAN

Agilent CrossLab Compliance Services

EQP Name:

Service Type: oaQ

Company Name:

Customer Name/Title:

Laboratory supervisor

EQF Filename:

EQP Publish Date: February 18, 2025 10:42:04 AM

Agilent CrossLab Compliance Services
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Vial Heater Temperature Accuracy [ OQ/FV/IRQ ]

- Temperature1

ALS tray with vial heater installed

Temperature Setpoint: 600 °C
Temperature Accuracy Low Limit: >= 20 °C
Temperature Accuracy High Limit: <= 20 °C

Inlet Pressure Decay [ OQ/FV/IRQ |

- Pressure Controlled Inlet1

GC Inlet

Pressure Setpoint: 250 psi
Pressure Change Low Limit >= 20 psi
Pressure Change High Limit: <= 05 psi

GC Inlet with headspace in flowpath. Sample loop ON

Pressure Setpoint 250 psi
Pressure Change Low Limit >= 20 psi
Pressure Change High Limit: <= 05 psi

- Pressure Controlled Inlet2
GC Inlet with headspace in flowpath. Sample loop OFF

Pressure Setpoint: 250 psi

Pressure Change Low Limit: >=  -20 psi
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Servisni smlouvy Altium

v’ Jednoducha administrativa — nahrazuje objednavky

v' Prednost pfi sjednani servisu

v' Prehledné planovani — koordinatorky kontaktuji pro domluveni terminu

w

v’ Zafixované ceny sluzeb a materialu po cely rok

v' Cenové zvyhodnéni

-

v’ Vidy pfizpisobené pozadavkim zakaznika
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Servisni smlouvy

Ramcové:

Predem definovany typ sluzeb a rozsah, spotfebni material na vyménu, termin provedeni
Mozna uspora pri bezporuchovém chodu

Nekryji opravy zavad, horsi planovani nakladd

Pausalni:

Zahrnuje plny servis pfistroju, nahradni dily, servisni Cas
Fixni naklady na provoz pristroju

Vyssi celkova cena

Individualni:

Rozsah sluzeb, vymény materialu, frekvence servisu, dodatecné testy na prani zakaznika
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Kontakty A

https://hpst.cz/servis Servisni pozadavek
https://hpst.cz/skoleni/

https://hpst.cz/servisni-pozadavek

Domu

servis.cz@altium.net

Kontaktni informace a adresa umisténi pristroje

Kontaktni osoba *

Servisni oddeleni

Uvedené kontaktni udaje jsou kontakty servisniho oddéleni. Dostupnost Horkych linek = gpolegnost

jsou k dispozici 24 hodin denne.

- Horka Linka servisu analyticka instrumentace (po - pa): +420 725 631 863 el
- Horka Linka servisu pro DAKO, Ortho, genomiku (24/7): +420 732 151 801

- Servisni poZzadavek muzete zadat zde Telefon *
- Kontaktni e-mail: servis.cz@altium.net




Dekuji Vam za pozornost
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